
QuickTIPS

SURFLINK MINI MOBILE

PRODUCT AVAILABILITY: Picasso, Muse iQ, SoundLens Synergy iQ, Muse and SoundLens Synergy

The SurfLink Mini Mobile consists of the SurfLink Remote Microphone 2 
and the SurfLink Mini Mobile Adapter.

The SurfLink Mini Mobile allows users to wirelessly stream phone calls 
and other audio from connected Bluetooth devices, such as cell phones, 
computers and MP3 players. The SurfLink Mini Mobile Adapter attaches  
to the SurfLink Remote Microphone 2.

PRIOR TO USING THE SURFLINK MINI MOBILE

1. Select the check box next to SurfLink Mini Mobile on the Accessories 
screen within Inspire® X to ensure customization of Stream Boost 
and hearing aid microphone offsets while streaming.

2. Ensure the hearing aids have been synced to the SurfLink Remote 
Microphone 2. Refer to the SurfLink Remote Microphone QuickTIP 
for additional information.

SURFLINK MINI MOBILE: SETUP AND BASIC USE

1. Attach the SurfLink Mini Mobile Adapter to the female microUSB 
jack of the SurfLink Remote Microphone 2. 

 NOTE:  The SurfLink Mini Mobile Adapter will only operate with the 
SurfLink Remote Microphone 2, which displays a white dot  
on the slider. 

2. Ensure the SurfLink Mini Mobile Adapter and SurfLink Remote 
Microphone 2 are charged.  The SurfLink Mini Mobile Adapter can 
be charged alone, or both the SurfLink Mini Mobile Adapter and 
SurfLink Remote Microphone 2 can be charged together while 
attached. Streaming can occur during charging.

3. To power SurfLink Mini Mobile Adapter ON, press its push-button  
for two seconds and release when the green LED appears. To  
power SurfLink Mini Mobile Adapter OFF, press the push-button  
for two seconds and release. The red LED appears briefly to  
provide confirmation.

4. The SurfLink Mini Mobile Adapter may be paired with up to two 
Bluetooth devices. Audio will only stream from one Bluetooth device 
at a time.

The SurfLink Mini Mobile Adapter 
adds Bluetooth phone call and 
audio streaming capabilities to the 
SurfLink Remote Microphone 2.

Connect SurfLink Remote Microphone 2  
and SurfLink Mini Mobile

Power On (green)



 PAIRING SURFLINK MINI MOBILE 

1. Place the Bluetooth device into pairing mode. Ensure the SurfLink  
Mini Mobile is powered ON and not Bluetooth-connected to other 
devices (the green LED will be slowly pulsing when on).

2. Double-click the SurfLink Mini Mobile Adapter push-button. The  
LED will begin to rapidly blink blue, which places the SurfLink  
Mini Mobile Adapter into Bluetooth pairing mode.  

3. On the Bluetooth device, select the SurfLink Mini name to complete 
the pairing process. The SurfLink Mini Mobile Adapter LED will 
display green for two seconds, confirming a successful pairing. 
Pairing between SurfLink Mini Mobile Adapter and the Bluetooth 
device only needs to occur once. They should automatically Bluetooth 
connect when both are powered ON and within wireless operating 
range. Turning Bluetooth OFF from the paired device will break the 
streaming connection.

STREAMING PHONE CALLS

Ensure the SurfLink Remote Microphone 2 and SurfLink Mini Mobile 
Adapter are attached and both powered ON.

1. Accept an incoming phone call: When the phone ringtone is heard 
through the hearing aids, briefly Press and Release the push-button 
on the SurfLink Mini Mobile Adapter. During the call, the SurfLink 
Mini Mobile Adapter will pick up the user’s voice and transmit it  
back through the phone to the other person on the call.

 NOTE: For a no-look, hands-free conversation, the user can wear  
the SurfLink Mini Mobile System on a lanyard around the neck, 
clipped to their lapel, or placed near their mouth.

2. Place an outgoing phone call from a connected Bluetooth phone: 
Initiate a call from the connected Bluetooth phone. The call will 
automatically stream to the hearing aids.

3. Reject an incoming call from a connected Bluetooth phone: When  
the phone ringtone is heard through the hearing aids, press the 
push-button on the SurfLink Mini Mobile Adapter for more than  
two seconds. Release the button after the ringtone stops.

4. Hang up an active phone call: During the active phone call,  
briefly Press and Release the push-button on the SurfLink  
Mini Mobile Adapter.

5. Transfer a phone call: During an active phone call, Press the  
push-button on the SurfLink Mini Mobile Adapter for more than  
two seconds to move the call from the SurfLink Mini Mobile Adapter 
to the phone. This allows the call to be directly conducted from 
the phone, if desired. Re-press the push-button for more than two 
seconds to transfer the call back to the SurfLink Mini Mobile Adapter.

Pairing Mode

NOTE: When the SurfLink Remote 
Microphone 2 is ON and the SurfLink 
Mini Mobile Adapter is OFF, the 
system will function as a remote 
microphone and cannot stream audio 
from paired Bluetooth devices.
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STREAMING MUSIC AND OTHER AUDIO 

Ensure that the SurfLink Remote Microphone 2 and SurfLink Mini Mobile 
Adapter are attached and both are powered ON.  

1.   Start playing music or other audio from the connected Bluetooth 
device. Audio streaming will automatically transmit. 

2.   Press Stop on the media player of the Bluetooth-connected device 
to halt the stream.

 NOTE:  While streaming phone calls or other audio, the hearing 
aid microphones will follow the settings programmed on the 
Accessories screen within Inspire X. 

To adjust the streamed phone call or other audio volume: adjust the 
volume on the Bluetooth device or adjust the volume on the hearing 
aids. This requires the volume control to be enabled for the hearing  
aids during Inspire programming.
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Hearing Aid Microphone settings  
while streaming


